
 

NEWSLETTER 
 

October 2020/Volume 13/Issue 10 

2020 United Way Campaign—Bread Line 
On Tuesday, October 6th, employees met virtually with Hannah Hill from Bread Line and Sarah Canoy from United Way 
to learn more about Bread Line and what they do for the Fairbanks community. Bread Line is the United Way’s spotlight 
member agency this year. “Feeding People, Enriching Lives” is their motto, and that is just what they do. With their 
programs; Kids Café, Stone Soup Café, Stone’s Throw, and Stone Soup Garden, Hannah and the team are able to 
serve the community by providing hot meals to anyone in need, address poverty in the Fairbanks community,   provide a 
community garden to improve food security, and provide service job training to members of the community looking for 
opportunities in the food service industry. Bread Line has been serving the Fairbanks community for 36 years, and we 
are so excited to see them partnered with United Way of the Tanana Valley.  

If you would like to donate to United Way, please grab a form from the table outside the Annex Conference Room, or the 
counter outside the Large Conference Room. All donations will be 100% matched by Design Alaska, and anyone who 
donates will be entered in a drawing for three grand prizes, 2— tickets on Alaska Airlines (up to 20,000 miles each), a 
$200 Visa gift card, or a $100 Visa gift card.  

Kickoff Breakfast & Presentation 

Left: Hannah Hill—Executive 
Director of Bread Line. Hannah 
spoke about the programs they run 
and gave a tour of their facility. 

Right: Instead of our traditional 
breakfast, the admin staff put 
together breakfast boxes featuring 
wraps from Bagels and Brew, 
danishes, yogurt, granola and 
orange juice for departments to 
enjoy while tuning into the Zoom 
presentation.  

Below: Sarah Canoy, Development 
Director at United  Way of the 
Tanana Valley joined Hannah in 
explaining the way United Way has 
been able to support Bread Line 
through community donations.  

We will be hosting a raffle in the month of October, 
with drawings happening every Monday morning. 
Prizes include a $50 gift certificate to the following 
places: Just The Tips, Beaver Sports, The 
Roaming Root, and Sunshine Health. You can 

purchase your tickets for $1 each, or 6 for $5 at the front desk 
starting October 12th. All proceeds from tickets sales will be 
donated to United Way along with a Design Alaska 100% 
match. For more information, please see the front desk.  
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President’s Corner 

Every spring and fall Design Alaska participates in a UAF 
career fair. Normally, two employees volunteer to set up 
the marketing board with information on Design Alaska 
and spend a few hours chatting with students and 
potential hires. This year was different, as the career fair 
went virtual due to COVID-19 precautions. A platform 
called REMO was used where interested persons could 
wait in a virtual lobby for their chance to chat with 
employees about Design Alaska. Also, in support of the 
virtual system this year, each company who participated 
in the career fair submitted a one minute promotional 
video with information on their company. If you are 
interested in seeing the video Design Alaska submitted 
featuring Chris Miller, you can  find it here:  

R:\Career Fairs\2020\2020 Recruiting Video.MOV  

Career Fair in the Time of COVID—19 

Customer Service When Things Don’t Go Well 
 

We are in a one of a kind design business.  Almost everything we create is unique.  We use routine, procedures, 
standards, masters, templates, etc. to help us maintain the quality of our work. However, sometimes the work we do 
does not always meet with our client’s satisfaction.  It is how we react to these customer service issues that can really 
make a difference. 

Marina recently gave me an example.  She took her car in for service where they were very responsive, kind, and 
thorough in their diagnostic procedures, and said the truck would be done before the weekend.  After three days of 
keeping it, they called and said they had not started yet, and she would have to bring it back in on Monday.  

At first glance Marina (as well as many of us would be) was disappointed and a little angry that they did not get to the 
work as promised, but because of their other good gestures throughout the customer service experience, it actually 
made her come out feeling valued as a customer knowing she was still getting the best service they could give her even 
with the unfortunate circumstance of the extra wait. 

In our industry, this comes through our review comments during design.  If review comments are picked up completely at 
the next submittal, the fact that the comment was ever made is forgotten.  If we get a larger scale issue on a comment, 
we jump on it and follow up with sketches, phone calls, video chats, etc. to make sure we understand their needs and if 
our solutions work, it can really show them we care.  Sometimes we have to go beyond our normal design procedures in 
order to show that we have heard their needs (renderings, mockups, color boards) and will go above and beyond to find 
a solution to make the customer satisfied.  

We can share this same idea during construction.  When problems come up, jump in to solve it. Quickly solving the 
problem quickly will allow construction to continue to move seamlessly as if the problem never even happened. 

I was in the field recently trying to solve a problem, and it was obvious that a user was mad.  I paid attention to his desire 
to completely retest the system.  We could all tell it would be much easier to do what he wanted than to discuss what 
was needed.  We retested everything, we were done very quickly, and everyone was happy. 

Remember that problems will always happen.  It is how we respond to the problem that can make a big difference in 
how our clients and customers will perceive us for future work. Slow down and work to solve the problem and everything 
should work out fine. 
 
 
~ Chris Miller P.E. 

President, Design Alaska 

file://///designalaska.local/dfs/admin/Career%20Fairs/2020/2020%20Recruiting%20Video.MOV
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Spice It Up 

On September 23rd, Design 
Alaska’s final food truck lunch 
of 2020 was held featuring 
Spice It Up. Tariq brought his 
truck full of delicious 
Mediterranean and Indian 
dishes ready to serve 
employees.  

This was actually Tariq’s last 
week bringing out the food 
truck for the 2020 season as 
well, and we were honored to 
be one of his last stops before 
parking the truck until next 
year. The line was quick, the 
food was fresh and hot and 
enjoyed by all. We look 
forward to enjoying more food 
truck lunches in the future!  

Thanks to everyone who 
participated. 

Kat’s first food truck experience! 

Isaac Ladines Publishes Case Study with ASCE 
 
“I wont go into detail about the paper specifically, as that’s the purpose of the abstract, but I will say it was a fantastic 
learning experience. Throughout the year-long review process, I learned a great deal about concise technical writing. 
When I was able to take a 50+ page thesis and form it into an 11 page case study, I started to see how important it was 
to convey purpose from start to finish.  
 
A little side note, when I was a kid, I always wanted to write a book and have it published. Little did I know that my first 
publication would be a journal article. Funny how things work out.”    
 
You can find a copy of the article here: R:\NEWSLETTER\Newsletter Submittals\2020 Newsletter\October 2020\ASCE 
Cold Regions Case Study 
 
Way to go, Isaac! 
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Farewell Leah 

Embla and Freya joined us for the 
farewell celebration. These two 
are quickly becoming part of the 
Design Alaska Team.  

The sun was shining and the air was brisk as Design Alaska employees gathered in 
the backyard for a socially distanced farewell. There were delicious cupcakes of 
assorted flavors, including triple chocolate, pumpkin spice, cookies and cream, and 
caramel. Employees enjoyed the sweet treats while socializing and taking a moment to 
send Leah off with a fond farewell.  

Leah has been an employee since November 2017 and has been our Construction 
Administration guru.  Leah will be greatly missed on the admin staff as she and her 
family PCS to their next duty station, Fort Lee in Virginia.  
 
Pictured above is the admin staff (missing Jim!) Front row from the left, Brittan Green—
Construction Administration, Leah Monego—Construction Administration,  

Back row: Sabrina Davis—Production, Dantasia Baum—Front Desk, Ciarin Connor—
Production, Marina Jones—Executive Assistant to the President, Kathrina Del Fierro—
Front Desk/Construction Administration, Kym Pihlaja—HR/Administrative Supervisor 
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“What was your favorite Halloween costume from your childhood? Do you still dress up?  
Feel free to share pictures!” 

Robin Rader 
I can’t remember anything specific about dressing up, but we had a great time.  Sometimes 
Maggi makes me wear something for the grandkids. 

Eliza Cink 

By the time we moved to the states, I was too old for Trick or Treating.  I did have an awesome 
witch costume (complete with a  paper mache mask my dad made!) that I wore to the New 
Year’s costume party back in Poland.  Now that my daughter is old enough to really enjoy 
dressing up, we do it every year.  Sometimes it’s matching costumes for the whole family, 
sometimes it’s just the kids and we wear our standard Harry Potter outfits.  Either way, I’m never 
going to say no to a chance to dress up! 

Dantasia Baum  

Jennifer Davis  

Marina Jones 

Wish my mom could have found a picture of my epic 4
th
 grade costume, but I was the Headless 

Horseman one year. My mom is a seamstress so we always had fantastic costumes but that one 
was extra memorable. Cardboard box that she made a suit to cover with stuffed arms and I was 
inside so it was just my legs and a tall torso and no head. One of the arms carried a pumpkin in it 
that lit up. Great costume! Don’t do much dressing up these Halloweens any more but I know 
mom has kept all the costumes in a trunk back home if I ever need one! 

I love dressing up for Halloween. Last year we did a family 
costume, our boys were cops and my husband and I were robbers. 
It was lots of fun! 

 
I think my favorite Halloween costume from childhood 
was Rainbow Brite. It was amazing! I don’t have any 
pictures of that one but did find an older picture to 
share. I do still dress up, usually at the request of my 
children. They like to have themed costumes. I 
believe we have gone as Ninja Turtles, Superman, 
Batman & Supergirl, and this year I get to be a Witch 
with a Zombie and Vampire.  

Veterans Day is coming up on November 11, 2020 
 

Please join us in celebrating those who served! 
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Before COVID  

• 12.7% of Americans, or nearly 49 million people struggled to 
put food on the table 

• 8% of senior citizens were food insecure 

• 1 in 5 children lived at risk of hunger 
 
Peanut butter is one of the most requested items for food banks 
due to its nutritious, inexpensive, and shelf-stable nature.  
 
Join the Wellness Committee this month as we support our 
featured United Way partner the Bread Line by bringing in a jar, 
or two, or three of peanut butter this month. A box will be placed 
in each break room. 

Wellness 
By: Elizabeth Johnston 

Fairbanks Rescue Mission Needs: 
The Fairbanks Rescue Mission is always in need of donations.  

Below is a list of items they are currently in need of: 

KITCHEN 

• Hamburger Meat 

• Chicken 

• Lunch Meats 

• Milk 

• Eggs 

• Butter 

• Pancake Mix 

• Syrup 

• Oatmeal 

• Cold Cereals 

• Onions 

• Celery 

• Carrots 

• Flour 

• Cornmeal 

• Sugar 

• Potatoes 

• Powdered Milk 

• Salad Dressings 

• Cheese, Sliced and Grated 

• Tomato Sauce—#10 Cans 

• Crushed Tomatoes—#10 Cans 

• Teaspoons 

• Forks 

GOODS AND MATERIALS 

• Coats 

• Gloves and Hats 

• Snow Pants 

• Base Layers 

• Winter Boots 

• Bras & Men’s and Women’s Underwear 

• Socks (New or Gently Used) - Men’s 
and Women’s 

• Travel Size Shampoo & Conditioner 

• Travel Size Lotion 

• Toothbrushes & Toothpaste 

• Razors 

• Feminine Hygiene Items 

• Diapers (All Children’s Sizes) 



P A G E  7  I S S U E  1 0  

Sun Mon Tue Wed Thu Fri Sat 

    1 2 3 

4 5 6 
United Way Kick-
Off Breakfast & 
Virtual 
Presentation 

7 
Massages 

8 9 10 

11 12 
 

13 14 15 16 17 

18 19 
Raffle Drawing  

20 21 
Massages 

22 23 24 

25 26 
Raffle Drawing  

27 28 29 
Manager’s 
Meeting 

30 
United Way 
Wrap—Up 

31 
Halloween 

       

October 2020~ Upcoming Events 

Cutter Degerlund October 2 
Isaac Ladines October 12 
Ashley Hall October 13 
James Godfrey October 19 
Jack Wilbur October 25 

Chris Miller 24th Anniversary October 28, 1996 

Emily Steele 11th Anniversary October 5, 2009 

Mary Sue Dates 7th Anniversary October 14, 2013 

Marina Jones 6th Anniversary October 16, 2014 

Wednesday, November 25th—Pie Day 

Thursday, November 26th—Thanksgiving 
 
Design Alaska will be closed November 26 & 

27 for the Thanksgiving holiday 

Taco Tuesday! 

“Thanks Design Alaska for a great 
Taco lunch!  Jeff and I shared some 
takeout last month from La 
Pablano.  It’s good to have an 
excuse to try more of the local 
restaurants!” 
- Eliza Cink 


